Do you have proven experience of working within a Gas/Plumbing environment? Would you like
to work for one of the South West’s biggest employers?
South West Water provide reliable, efficient and high-quality drinking water and waste water
services throughout Cornwall, Devon, and parts of Somerset and Dorset. We believe that by
investing in the future of our region, we are not only improving the quality of life for today’s
residents and visitors but are also taking responsibility for future generations. Our aim is to
continually drive up standards, particularly in the areas that matter most to our customers and be
amongst the best in the water industry.
We now have an exciting opportunity has arisen to join one of the team as a Commercial Heating
Engineer in Bournemouth.
The Role
The Commercial Heating Engineer will provide a high quality and cost-effective Commercial Heating
system maintenance, installation and repair service to a range of customers in the Dorset area. Main
duties will be on the emphasis of servicing, repairing and installing gas, oil and solid fuel heating
systems and plumbing works at various commercial properties, helping to build and enhance the
business reputation. Your duties will include:
•
•
•
•
•
•
•
•

Undertake the servicing, repairing and maintenance of gas, oil and solid fuel heating
systems.
Carry out other maintenance, repairs and remedial work as directed, including plumbing.
Carry out installation, operation, maintenance and repairs of plant and equipment
Complete works in accordance with specifications and in compliance with the relevant
Legislation, relevant trade body and industry standards and best practice
Participate in an emergency ‘out of hours’ service as required on a rota basis
Be responsible for the care and condition of all vehicles, plant tools and equipment issued.
Ensure that all necessary documentation and/or verbal reports relating to unsafe equipment
are immediately communicated to their line manager.
To be available for call out every 3rd week of the month Friday to Friday during 1700 – 0800.

The Ideal Commercial Heating Engineer:
In order to be successful for this role, you must possess the following skills and experience:
•
•
•
•
•
•
•
•
•
•
•

Domestic and Commercial Gas Safe Registrations
City & Guilds Plumbing & Heating qualifications or similar
Demonstrate you have a sound understanding of business goals and objectives
Evidence of excellent communication skills, both written and verbal along with listening and
questioning skills
Evidence you have excellent organisational and time management skills
Demonstrate attention to detail
Understand and follow lone working practices
Adaptable to change in a flexible working environment
Demonstrate interpersonal skills by building strong working relationships with team
members and peers
Evidence you are self-motivated and able to respond to feedback and supervision in a
positive manner
Full UK driving license

Rewards & Benefits:
In return for your hard work as our Commercial Heating Engineer, we can offer a competitive salary
of £30,000 to £32,000 per annum depending on skills also additional call out rates and experience
000 - plus a range of excellent benefits, working within in a team-orientated and collaborative
environment, for a company that strives to be environmentally, socially and economically
sustainable.
If you have the skills and experience to join our team as a Commercial Heating Engineer,
click apply today.

